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RECCOMENDING TRADES PEOPLE

PLEASE READ CAREFULLY
· You recently requested the names of a trades person. We are often requested to recommend local trades people. Please note we do not maintain or manage a list of Age Concern ‘authorised’ trades people. You must note that Age Concern Exmouth does not carry out any checks with regard to the suitability, background or quality of the trades person named, their work capability or that of their associates in pursuit of their dealings with older people.
· The names on this list have been nominated by older people who have used the services of the trades person and have been satisfied with the service provided. Age Concern Exmouth & District has no association with, and accepts no responsibility or liability for, any outcome of your agreement, contract or contact with the trades person named. 
	LOCKSMITH

	Name
	Telephone Number
	Mobile Phone Number

	Frank Lyons     Locksmith
	01395 277490
	07973 128556

	
	
	

	
	
	

	
	
	

	
	
	


INFORMATION & ADVICE

· The law in this country states “let the buyer beware”. Please note it is your responsibility to ensure you fully understand the contract you enter into. Remember a contract is a contract it does not have to be in writing, a verbal agreement is still a contract and can still be legally binding.
· Our advice is ASK for a written Quotation or an Estimate BEFORE the trader begins the work. It is a good idea to get at least two or even three (if it is a big job) comparative quotes/estimates. The cheapest quote may not always mean the best value or quality. Ask what the job involves and why the difference in price when comparing them. 

ESTIMATE is a price guide only; additional costs may be added throughout the job
QUOTATION is a fixed price and cannot normally be changed without agreement.
Age Concern Exmouth & District is a totally independent local Charity managed by a board of local trustees. We are one of over 400 Age Concern which make up the Federation of Age Concern and which shares the same generic name, values and standards. All income is generated locally. This guide is produced by Age Concern Exmouth & District, if it has been of assistance and perhaps helped you in some way, please support our work locally by making a donation to help cover the costs involved.
Registered Charity No. 231077


