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Same name, new 
Logo

     




















Penny Beerling a 
new name in Client 
Services 






















































 
 

Want to make a donation 
of your own right now? 

Then Text 
ACEX36 £5 
 to 70070



































   
    

  



       
  
   


    
    


   
   
  
    
    
      

    



  
   
   
    

   























  
  

   
   
   

   




   
    
     

    


    

    
   
     


    

     
   


   
   

   
   









    






     
  
 



 
 
 





























 


 


 


 


























 






















 


 




 




 





























































 

Down at the Day 
Centre. 







































Growing Old, 
DisGracefully












































 


 





 


 






















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










                                                            



































 




 
 
 
 
 
 
 


 


 


 


 
 

 


 


 
 


 
 
 
 


 


 


 


 

















 







 
 






 
 






































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




























































 




 
 
 
 
 
 
 


 


 


 


 
 

 


 


 
 


 
 
 
 


 


 


 


 

















 







 
 






 
 

























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








 


 


 


 


























 






















 


 




 




 





























































 

Down at the Day 
Centre. 







































Growing Old, 
DisGracefully












































 


 





 


 



























































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Age Concern Exmouth will not partner Age UK 

As some of you will already know Age Concern Exmouth has decided not to partner Age UK, the newly formed national 
charity. As of April 1st 2011 we will truly “go it alone” remaining as an independent Age Concern. Other Age Concerns 
across the UK will also remain as independent local charities. 
 
Our Chief Officer, Board of Trustees, staff and volunteers at AC Exmouth have many reasons for not sharing the vision of 
Age UK as has been documented in the local Exmouth Journal. 
 
We will continue to do what we believe in and that is to achieve the best we can to support and enrich the lives of older 
people in our localities. 
 
It was not an easy decision to make. We would, as a local organisation dearly loved to have been part of a nationally 
recognised organisation (as we always were) but our interpretation of what Age UK were offering in all its prescriptive 
contracts was not for us.  
 
We saw Age UK’s interpretation of partnership as a loss of our independence. An expensive “price” to pay – a point of 
course which will be proven one way or the other over time.  
 
From here we can move on and celebrate our true independence and ensure that we meet the needs of people in 
Exmouth and District as well as across East Devon  
The bullet points shown below are the comment and statement of the Chief Executive Officer and The Board of Trustees 
of Age Concern Exmouth regarding its decision not to partner the national organisation Age UK.  
 
Age Concern Exmouth feel 
 

 By partnering Age UK there would be a loss of autonomy within our locality. Furthermore there are  concerns 
over accountability to a London based organisation which we feel do not understand local needs 

 There was a genuine concern regarding the control of our own standards and strategy to meet the response of 
local needs. We felt that by having to seek permission from a central point would be counter productive to the 
ability to fulfill local service needs 

 There were many unanswered questions and issues around the responsibilities of local trustees to its employees 
 The issues of Accountability and Responsibility of the Chairman and Chief Executive of the charity were not clear 

or satisfied by Age UK 
 Age UK is a new organisation, an untested organisation whilst Age Concern Exmouth has 30 years of good solid 

history in meeting the needs of local older people. It was not understood why Age UK felt we could not continue 
to do that work without them  

 Age Concern Exmouth are not alone in not partnering Age UK, many more Age Concerns across the country 
(some substantial large organisations)are not partnering Age UK which gave rise to caution about opting in to an 
unknown quantity 

 There were serious issues concerning funding that is provided by the public (donations) not being effectively 
spent at local level. A lot of expense has to be met by the central charity before reaching local centers and even 
then the funding would only be by an application grant process. (restrictive in our opinion)  We feel this is 
counter to the public perception that their donations directly reach local centers 

 There was nothing that lead AC Exmouth to believe Age UK’s intentions would be service led, moreover we 
believed it to be commercially driven. It is clear that much of Age UK’s focus would be on collecting data for the 
sake of statistics. Thus not reflecting the quality of the real work that happens at our local ‘coalface’ 

 The feedback that Age UK require was felt by AC Exmouth to dilute the energies needed to ensure we can 
provide local services. This would mean more time and energy would be focused on delivering Age UK’s request 
to satisfy the agreement they designed in favour of less energy being devoted to local service issues and needs 

 

Please Note: Our name will remain the same,  
however our logo will change from April 2011. 





The West Country’s largest 
independent estate agent.

Estate Agents • Property Rentals • Land & New Homes • Auctions

International Sales • Chartered Surveyors • Home Insurance •  Conveyancing

Commercial • Independent Financial Advisers • Mortgages

With over 30 offices covering
Devon, Cornwall and Somerset.

Bovey Tracey Office - 01626 834900

Brixham Office - 01803 882715

Buckfastleigh Office - 01364 642642

Budleigh Salterton Office - 01395 442201

Callington Office - 01579 382999

Camborne Office - 01209 712121

Crediton Office - 01363 775556

Dawlish Office - 01626 863087

Exeter City Centre Office - 01392 493300

Exeter St Thomas Office - 01392 270720

Exeter Southernhay Office - 01392 272111

www.bradleys.tv

Auctions Department - 01395 223336

Chartered Surveyors (Cornwall) - 01209 712111 

Chartered Surveyors (Devon) - 01392 425891

Commercial Department (Leisure) - 01626 777123

Commercial Department (Retail) - 01392 432346

Conveyancing - 0870 191 3088

Property Rentals - Call your local office

Home Insurance - 01395 224800

Independent Financial Advice - 01395 222370

Independent Mortgage Advice - 01395 222370

Land & New Homes - 01395 223336

International Property - 01395 227700

Exmouth Office - 01395 222300

Hayle Office - 01736 756363

Helston Office - 01326 564321

Honiton Office - 01404 46555

Liskeard Office - 01579 346700

Looe Office - 01503 264888

Plymouth Mutley Office - 01752 251251

Plymouth Mannamead Office - 01752 260400

Newquay Office - 01637 850500

Newton Abbot Office - 01626 333636

Okehampton Office - 01837 52543

Paignton Office - 01803 557155

Penzance Office - 01736 360605

Plympton Office - 01752 344444

Plymstock Office - 01752 482481

Saltash Office - 01752 845488

Shaldon Office - 01626 873757

Sidmouth Office - 01395 578444

St Ives Office - 01736 793300

Taunton Office - 01823 351351

Teignmouth Office - 01626 777123

Torquay Office - 01803 311622
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Day Centre provides Dementia Care Respite sessions 
 
Our Day center at Landon House (New North Road) now provides 2 days a week Dementia Care on Tuesdays 
and Thursdays. This represents a good opportunity for the Carer to get a break by leaving their cared for 
person with us for the day.  
In addition we can also provide access to this service  for those who do not take advantage of a regular day at 
our centre to have a half day ‘ad-hoc’ session. This may be particularly useful when the Carer has an 
occasional or one-off need to place their cared for person with us. 
Contact Sandy Bellingham for further information on 01395 275408 
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




  March 2011 







Day Centre and Lunch Clubs ..... 
Mondays, Wednesday and Fridays continue at our Day Centre with 
full days of structured activities. People can self refer to this service 
or they may be eligible within Devon’s Adult & Community Services 
for additional help to fund their day. In addition to the usual whole 
day people coming into Lunch can stay for the morning or 
afternoon period of their choice. Starting at 10.00am and finishing 
with lunch or starting with lunch and finishing at 4.00pm. A charge 
of £12.50 applies and includes lunch. Contact Sandy Bellingham for 
further information on 01395 275408 
 

You are invited to join us at the  
Age Concern Exmouth Open Day 

 
Age Concern Exmouth is hosting an Open Day at The Elizabeth Hall, Exmouth seafront, 
Thursday 7th April 2011.  
 
Open to the public from 10.30 am until 12.30 and 1.30 until 3.30 pm all are welcome. 
 
We are specifically inviting our Corporate Sponsors along with colleagues from the 
professions to join us for a sandwich and refreshment lunch between 12.30 - 1.30.  
If you work in Health and Social care in whatever capacity we’d love you to join us 
over the lunch period.  
 
The day is being hosted to thank our Corporate Sponsors for their valued financial 
support and at the same time present an opportunity for our colleagues in Health and 
Social Care to join us to see and hear about the work we do. Our plans for the future 
and how we will continue as an independent local charity.  
Pop along to meet Staff and Volunteers and take the opportunity to meet members of 
our Trustee board. 
If you are a Corporate Sponsor or Health/Social Care colleague you will have received 
a personal invitation. If you are coming to lunch please “RSVP”  01395 271242 (36A 
Rolle Street Exmouth)
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